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MOJINTUKA 3A UHTETPUPAHUOT CUCTEM 3A YINPABYBAKE

PHOENIX elpharma)

KomnanuuTe Bo pamkute Ha PEHWKC dapma Makegonuja (Penuke ®apma JOOEJS Ckonje
u Eepona ek ®apma JOOEN Ckonje) umaat uen ga 6uaat so cnyx6a Ha yHanpefyBake Ha
3ApaBCTBEHaTa 3aliTUTa Ha HaceneHweTo u Aa Guaat nuaepu Mefy Beneaporepunte BO
MakeaoHuja. OBue Uenu rm ocTBapyBame CO KOHTUHYMPaHO cnefere 1 3roneMmysate Ha
NPOAYKTWBHOCTa Ha NPOLIECUTE, MHOBaLMUTE BO paboTeETo M NOCTojaHo noaobpyeatbe Ha
KBanuTeToT Ha ycnyrute cornacHo 1S0O9001:2015, sagpxyBate Ha KOHTUHYWTETOT Ha
paboTEeH-ETO N CUCTEMOT 32 3alLTUTa Ha XMBOTHaTa cpeauHa cornacHo 1SO14001:2015.

Mpeaycnos 3a NOCTUrHyBake Ha LenuTe e fa buaeme:

e CHIypeH napTHep Ha HawwuTe KNWeHTH (npowssopuTenute, pAoBasyBauuTe U
KynysauuTe), Aa obesbeaume KBanuWTeTHa NOTUCTMYKA NoaapLikKa, HaBpemeHa u
KOHTMHYMpaHa AucTpubyumja Ha LUMPOKMOT acopTUMaH Ha NEKOBW, MEJULIMHCKM
CpefcTBa, AMeTEeTCKU CyMnneMeHTy U NpeaMeTH 3a onwTa ynotpeba,

e ycornaceHu CcCO JdomMallHaTa U Mel‘yHapop,HaTa perynatuea of obnacta Ha
Benejporepucko pa60TeH>e, 3allTUTa Ha >XWBOTHaTa cpeauHa, OfnwTeCTBeHa
OAFOBOPHOCT, OAPXNWBOCT U OOFOBOPEHUTE OGBpCKI/I CO napTHepuTe, Kako U co
ocTaHaTaTta penesaHTHa nerucnaTtuea,

e MNpoOaKTMBHU BO COrMeAyBake, NpeseHupawe WWunnm KOHTponupare Ha
NOTEHUMjaNHUTE PU3MLKM KOW MOXaT fAa ro Hapywar CUCTeMOT 3a KBanuTer,
KOHTMHYUTETOT BO paboTerweTo MNU Ja AOBEAaT A0 HapyllyBake Ha XuBOTHaTa
cpeauHa,

e MNOCBETEHM KOH KOHTMHywpaHo noaobpyBare Ha WHTErpupaHUMoOT CUCTEM 33
ynpaByBake W 3a[pXKyBatb€ Ha CTaTycoT Ha npe u3bop Ha KynyBauuTe npeky
06e3bayBar-e Ha WKMPOK aCOPTMMaH, KOHTUHYMPaHO cHabayBake U HajBUCOKO HUBO
Ha KBaNUTET BO AUCTPUOYTUBHUOT NaHell,

e HACOYEeHM KOH pa3sBoj Ha MHAMBUAYaIIHUTE BELUTUHK, NOTEHLWjann u MOTMBaLIK, KOW
M »MaaT HalmTe BpaboTeHu, CO Uen Aa npoaomxume co nogobpyeate Ha ycnyrute
3a CBOMTE KNMeHTH. HacoueHoTo ycospluyBake Ha BpaboTeHuTe BO cute obnactu He
e NOTTUKHYBake CaMo Ha NnoeauHLM, TyKy uctospemeHo obesbeayBare Ha ycnelueH
pasBoj Ha Lenarta rpynauuja

Cute BpaboTenn Ha PEHUKC dapma MakeaoHuja ja npenosHasaat cBojata OAroOBOPHOCT BO
CHUCTEMUTE 3a ynpaByBa€e W [aBaaT CBOj NPUACHEC 3a KBaNUTETOT Ha NpoM3BoANTe Aa buae
3aJvyBaH, a KBANUTETOT Ha ycnyruTe Aa 6ufie KOHTUHYMpaHo yHanpeayBsaH.
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